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ITosi0:keHne 00 yCTAHOB/ICHHH FAPAHTHITHBIX CPOKOB H CPOKOB CJIYKObI HA Pe3yJIbTAT OKa3aHUs
CTOMATOJIOTHYECKUX YCIYT

1. OO0mue moJIoKeHUus

1.1. Hactosiwee lNonoxeHue pa3paboTaHo B cooTBeTCTBUM C PefepanbHbIM 3aKOHOM
«O6 oCHOBax OXpaHbl 300poBbs rpaxaaH B PO» Ne 323-®3 ot 21.11.2011r.; MNMpasunamu
npefoctaBfeHns MeguUMHCKMMW OpraHM3aunamMum nnaTtHbIX MeguuUuHCKUX YCnyr, YTB.
MNMocTtaHoBneHneM lMpasutenbctBa PO Ne 1006 ot 04.10.2012r.; 3akoHOM P® oT 7 peBpans
1992 r. N 2300-I «O 3awwmTe npas noTpebuTenemns.

1.2. MeguuuHCKoe y4pexaeHne B COOTBETCTBUM C 3akKoHOM P® «O 3awmte npas
notpebutenen» HeCET OTBETCTBEHHOCTb 3a KAa4YeCTBO OKa3aHHbIX MeAULMHCKUX YCIYT.
MNoTpebutens B clydae obHapyXeHUs B BbIMOIHEHHOW paboTe HeAOCTAaTKOB, MMeeT NPaBo
npeabsaBUTb TpeboBaHWS MO YCTPAHEHWUIO 3TUX HeLOCTaTKOB W BO3MeLLeHUIo YObITKOB.
HaHHble TpeboBaHNS MOryT 6bITb NpeabsiBieHbl NOTpebnTenemMm B TedeHre rapaHTUNHOMO
CPOKa, MO CyLLeCcTBEHHbIM HeJOCTaTKaM — B TeYeHue CPoKa CryXbbl.

1.3. HacTosiwee NonoxeHne onpegensieT CPOKN rapaHTUM U CPOKN CyXObl Ha pe3ynbTaT
OKa3aHWA CTOMATOJSIOMMYEeCKUX YCyr 1 NOPAAOK NX YCTAHOBNEHMS.

1.4. CpoKM TrapaHTUM W CPOKN CNyxbbl YCTaHABAMBAIOTCA Ha CTOMaTofNlornyeckune
n3penuvs, nMerLLme oBeLLeCTBIEHHbIN pe3ynbTaT (M10M6bl, BUHUPbLI, BKAAAKN, KOPOHKMN,
3y6Hble NpoTe3bl, OPTOAOHTUYECKME annapaTbl 1 Mp.).

1.5. TapaHTMsa Ha cTomaTonorunyeckoe msgenve obo3HavaeT CPOK, B TeHEeHMe KOTOPOro
N3roToBuUTeNb (MCMONHUTENb paboT) pydvaeTcs 3a PyHKUMOHANbHbIE W KayeCTBEHHble
CBOWCTBA M3pgenuvs, T.e. oTcyTcTBMe AedeKkToB, Npu ycaoBMM CO6M0OEHNS NauueHTOM
npasw/ NOsb30BaHNA TaKUM N3AENNEM U YCNOBUI COXPAHEHUSA rapaHTUN.

1.6. TapaHTUMHbBIA CPOK WCYMCISAETCA CO AHA MPUHATUA  pesynbTata  paboTbl
(cTomaToniornyeckoro usgennsa) nauueHToM, T.e.C MOMEHTa 3aBepLueHUsd NevyeHus
(OKa3aHua ycnyru) u NnoANncaHns akta 06 oKasaHHbIX MeANUMHCKUX YCyrax.

2. TepMUHBbI U 0603HaYeHUS

2.1. NauneHT — dmsnyeckoe NULO, MMeloLLLee HaMepeHre NonyyYnTb NM6o nonyyawLlee
nnaTtHble MeguLMHCKME YCyrn NNMYHO B COOTBETCTBUN C JOTOBOPOM.

2.2. WcnonHutenb — OO0 «McKyccTBO ynblbKM», MpefocTaBasioLLee nnaTHble
MeANLMHCKNe yCryri.

2.3. Jleyawmm Bpay — Bpay, Ha KOTOPOro BO3MOXeHbl GYHKUMM MO OpraHu3auum
N HeNnoCpeaCTBEHHOMY  OKasaHuilo  naumeHTy  MeAMUMHCKOW  MOMOLUWM B Mepuop,
HabnOeHNs 33 HAM N ero fiedYeHus.

2.4. TapaHTusa (dp. garantie) — pyyaTenbCTBO; YC10BMe, obecneymBatoLee 4To-nmbo.

2.5. TapaHTUA Ka4vecTBa fleyeHUA — 3TO onpefeneHHbli MUHUMarbHbIA BPeMEHHON
NPOMEXYTOK KIMHNYECKOro 6naronony4yms naumeHTa nocse fneyeHuns, B Te4yeHne KoToporo
coxpaHseTcsa  PyHKUMOHaNbHas  LEeNOCTHOCTb  M3rOTOBMEHHbIX NAoM6, MpoTesos,
OPTOAOHTUYECKNX annapaToB U APYrnx CTOMaToNorMyecknx nsgenunin.

2.6. TapaHTUM B MegnLUnHe, B TOM Yncie B CTOMaToNIornn, pasaensaioTcs Ha ABe rpynnbl:

e 0e3ycnoBHble, N 0bs3aTeNbHble;

e MpoOrHo3svpyemMble, onpegensemble CY4ETOM OOCTOATENbLCTB NEeYeHUs W YCOBUN
COXpPaHeHNA OOCTUMHYTbIX pe3ynbTaTos.

3. be3sycnoBHble rapaHTUMn



3.1. be3ycnoBHble rapaHTUXM B CTOMATONOIMMM [AKTCA NauneHTaM B 06s3aTeNlbHOM
nopsigke 1 6e3 Kakmx-nmbo yYCNOBUIN, MOCKOAbKY OHW COOTBETCTBYHOT MeOULMNHCKUM
TpeboBaHNAM, NpPeabsBASEMbIM K MEOULMHCKMM YUYpeXaeHUsM 1 BpavaM, a Takxke
OTBEYalOT 3aKOHAM MO OXpaHe 340POBbSA rPaXkAaH 1 3aLLmTe Npas noTpebutenei.

3.2. B obs3aTenbHOM nopsigke, BO BCeX CydasxX OKa3aHUs CTOMATONOrMYeCcKon NoMoLLm
nauneHTaM rapaHTupyeTcs:

e npefocTaBfieHNe MOSIHOW, AOCTOBEPHOW W AOCTyrnHom no ¢opme uHbopMaumm
O COCTOSAHMWN 300POBbSl MauMeHTa (C y4ETOM ero npaBa W >KeNaHWsa MnoflyyaTb TaKOBYHO
no nobpon sone);

e rpoBefeHne KOHCYNbTauum N KOHCUNNYMa;

e rpoBefeHue neyeHus crneumanncTamMu, nMeLMn cepTndunkaTbl,
NoATBepPXXAatoLLMe NPaBo Ha OCyLLeCTBIeHe JAaHHOMo BUAa MeAULMHCKON NOMOLLN;

e VYYyéT nokasaTenen obuwiero 300pOBbs  MauMeHTa MNpU  OCYLLEeCTBAEHUM
ANArHOCTUYECKMX, nevebHbIX 1 NPoPUNaKTUYeCcKnx MeponpuaTuii CTOMaTonoraMm Bcex
cneunanmsauni;

e VHAMBWUAYasNbHbIA NOAOOP aHeCTeTMKOB, YTO MO3BOJISET B MAaKCUMAaNbHOM CTeneHn
NUCKNIOYNTL 6OoneBble  OLyLLEeHUs, Yy4YuUTbiBasg MNpM 3TOM BO3pacT MauuMeHTa, ero
annepronornyeckmMin  cTatyc, nMokasatenn obuiero 340pOBbS M OMbIT  feYeHus
y CTOMAaTON0roB;

e 6Oe3onacHoCcTb neyeHns obecneynBaeTcs KOMTIJTIEKCOM
CaHUTAPHO-3MNAEMUONOTNYECKMX  MEeporpuAaTUA 1 UCNOMb30BaHMEM  pa3peLLeHHbIX
K NPUMEHEHUIO TEXHOMOMMN N MaTepuanos;

e TOYHas OMArHOCTUKa, AocTUraemas rnpu Hanuymm OOSMKHOro NpodeccroHanbHOro
YPOBHS  CNeuuannucToB,  COBPEMEHHbIX  AMArHOCTUYeCKMX  CPeAcTB U JAaHHbIX
AONONMHUTENbHbIX 06cNef0oBaHUN;

e TwWATenbHoe  cobnwgeHne  TEeXHONOrMN  fedyeHus, 4yTO npegnonaraer
BbICOKONpPOpeCCMOHaNbHY0 NOArOTOBKY Bpayen, 3yOHbIX TEXHUKOB M aCCUCTEHTOB, a TaKXe
cneumanbHble cpeacTBa KOHTPOSS KayecTBa UxX paboThl;

® [puUMeHeHMe  TexHonormyeckm  6e3onacHblX, paspelleHHbix  MwuH3gpaBoM
P® maTtepunanos, He yTpaTUBLLNX CPOKOB rOAHOCTH;

e [poBefdeHNe KOHTPOSIbHbIX OCMOTPOB (MO NMOKa3aHWSAM) NOC/e C/I0XKHOro fle4eHns
UNu ANnsa npepynpexaeHnsa HexxenartenbHbIX NoCneacTBUN;

e rpoBefeHne NpoPpuUnaKkTNYecknx OCMOTPOB C HaCTOTOW, onpeaensieMon Bpayom;

e AMHaMUYeCKU KOHTPO/b NpoLecca 1 pesynbLTaToB fledeHuns;

e [OCTUXXEeHMe  MnokKasaTenen  KadectBa  fnedeHus  (CY4ETOM  MIMEIOLLUXCS
B OT€YeCTBEHHOW CTOMATOSIONMN CTaHOAPTOB U OOBEKTUBHbLIX 06CTOATENbCTB, BbIABEHHbIX
Bpayom).

3.3. CoBOKYNHOCTb 06s13aTesibHbIX FAPaHTUIA CO34aeT NPeAnoCblIKY A5 Ka4eCTBeHHOro
neyeHns N yCTONYMBOCTU ero pesynbLTaTos.

4. MporHo3snpyembie rapaHTuun

4.1. lNporHosnpyemblie rapaHTUN — 3TO NpefBuaeHne neyallum Bpayvyom onpeaeneHHbIX
pe3ynbTaToB JfleyeHWs, CY4YETOM BbISIBNEHHbIX B AAHHON CUTyauuu OOCTOATENbCTB,
MMeEIOLLLerocsl y Hero onbiTa, yBepeHHOCTN B 3GPEKTUBHOCTN WCMOMNb3yeMblX B AAHHOM
cllyyae TexXHOMNOornm N MaTepuanos, BbIOPaHHbIX BAPMAHTOB peLLeHNs U MeTOA0B KOHTPOoNSA
3a NPOLLeCcCcoM 1 pesynbTataMin eveHuns.

4.2. porHosvpyemMble rapaHTUN YCTaHaBNMBAOTCA B BUAE rapaHTUMHOMO CPOKa U CPOKa
CNyxobl.



4.2.1. TapaHTUMHbIA CPOK — 3TO Nepuof 6ecnnaTtHOro yCTpaHeHUs WUCNONHUTeNnem
(nevawim BpayoM) HeOOCTaTKOB, BbIABMIEHHbIX MOCNe NIeYeHNA U BOSHUKLLUNX He Mo BUHEe
naumeHTa.

HepoctatTok —  3TO  HECOOTBETCTBME  OKa3aHHOM  CTOMAaTONOMMYeckom  ycnyru
ob6sA3aTenbHbIM TpeboBaHMAM MeaMUMHCKUX CTaHAapToB. KyCcTpaHWMbIM HefoCTaTKaMm
OTHOCAT, Hanpumep, MOArOHKY MNAOMObI MO NPUKYCY, AOMOSHUTENbHYI MOSUPOBKY
nosepxHocTen 3yba, CHATUE YYBCTBUTENbHOCTW, KOPPEKTUPOBKY uBeTa U” GopMbl
BOCCTaHOBMEHHOrO 3y6a, NoALNGOBKY NOXa CbEMHOro 3y6HOro npotesa v ap.

B cnyuae BblSiBNEeHNSA B BbINOSTHEHHOM pabote HeJOCTaTKOB,  CBSA3aHHbIX
C KAYeCTBEHHbIMM  CBOWCTBaMW  CTOMAaToO/IOTMYecKoro un3genus, nauuMeHT Bripase
npeabsaBUTb UCMONHUTEN TpeboBaHMe O 6e3BO3MEe3JHOM WX YCTPAHEHUW, ecn 3Tu
HeOCTaTKM He CBSA3aHbl C HApPYLLUEHUSMU NauMeHTOM NpeaBapuTeibHO COOBLLEHHbIX eMy
YCNIOBUI COXPAaHEHNSA rapaHTUn.

B cooTBeTCTBUM  C OENCTBYIOLLUMM  3aKOHOOATENbCTBOM  WCMOMIHUTENb  OTBeYaeT
3a HeoCTaTKN paboTbl B Te4eHWe YCTAaHOBIEHHOMO rAapaHTUIMHOMO CPOKa, eC/IN He JOKAXeT,
YTO OHW BO3HUKIN nocCie NPUHATUA paboTbl NauneHTOM BCAeACTBME HapyLUeHUs
UM NPaBui  MNOMb30BaHWUSA  pe3ynbTaToM  paboTbl, OEeNCTBUA  TpeTbux Nul,  Uam
HenpeogosIMMON CUJbI.

4.2.2. Cpok cnyx6bl n3gens NCUNCISETCa CO AHA ero U3roToBMieHUs W onpegensieTca
nepuoaoM BpeMeHM, B TeyeHue KOToporo pesynbtat paboTbl (M3penve) npuropeH
K Mcnonb3oBaHuio. B TeyeHne cpoka cnyxbbl MCNONHUTENb HeCET OTBETCTBEHHOCTb
3a CyLleCTBeHHble HedoCTaTKy, OBHapyXeHHble B BbINOSIHEHHOW paboTe 1 BO3HUKLUME
no ero BuHe.

CylecTBeHHbIN HefoCTaToK — 3TO  HeAoCTaTOK, KOTOPbIN AenaeT HeBO3MOXXHbIM
Ncnonb3oBaHMe pesynbrata paboTbl (CTOMATONOrMYeCKOro U3genus) B COOTBETCTBUN C ero
LeneBbiM Ha3HayeHueM, MO0 KOTOPbIN He MOXeT OblTb YCTPaHéH, NMO0 Ha yCTpaHeHue
KoToporo TpebyTca 6GonbluMe 3aTpaTtbl (HanpuMep: MOJHbIA NepenoM npoTtesa Wun
BblMageHune naomobsl).

B cnyyae BbisiBNeHUs B BbINOMHEHHOW paboTe CyLlecTBeHHbIX HeJOCTaTKOB, CBSA3aHHbIX
C PYHKLMOHANBbHOCTbIO U LIeIOCTHOCTbIO  CTOMAaTONOINMYecKoro u3genns, AONyLEeHHbIX
Nno BUHE WCMOMHUTENs, MauueHT BrpaBe npeabsABUTb WCNONHUTENO TpeboBaHume
0 6e3BO3Me34HOM YCTPaHEHUN HedOCTaTKOB, eC/IN AOKaXeT, YTO HedOCTaTKM BO3HUKN
[0 NPUHATUSA UM pe3ynbTaTa paboTbl NN MO NPUYNHAM, BO3SHUKLLMM A0 3TOr0 MOMEHTA.

4.3. Ha oTgenbHble BuAbl CTOMATONOrMYeckmMx paboTt (ycnyr) BBuay ux cneunduku
YCTaHOBUTb FapaHTUHbIE CPOKM W CPOKM CNYObl He NpeacTaBnseTcs BO3MOXHbIM, Tak
KaK pe3ynbraT JfleyeHUs 3aBUCUT He TOMbKO OT KayecTBa NpoOBedeHUs, HO U OT obLuein
peakuuun opraHmsmMa nauueHTa. B nogobHbIX cnyyasx Bpay yCTaHaBNMBAET U pa3bACHAET
nauMeHTy NPOLLEHT BEPOATHOCTU YCMELLUHOCTN NIeYeHNS B KaXXA0M KOHKPETHOM Ciy4ae.

K nx uncny oTHocaTca:

e npodeccnoHanbHasa rurmeHnYeckast YNCTKa NoNocCTn pPTa;

® 3HOOAOHTWYECKOe NieveHne (leveHe KOpHEeBbIX KaHanos);

® OpPTOAOHTMYECKOe NneyeHue (McnpaBneHne NpuKyca);

e AapOAOHTONIONMYECKOe feyveHune (neveHne BOCMNaneHns AeCHbl 1 OKpyXatoLwmx 3y6
TKaHen).

MNpu BbIABAEHUN NOCMAe TaKoro JevyeHWs He[oCTaTkoB paborta 6yger 6ecnnatHo
nepegenaHa (nedeHne 6yneT nMpoBeAeHO MOBTOPHO), €C/IM  KOMMEeTeHTHble nunua,
3KCNepTHasd KOMWUCCUA YCTAaHOBAT BMHY Bpada (HenpaBWfbHbIA AWArHO3, HapyLlueHue



TEXHOMOrMN neyeHns N T. n.). B uHom cnydae, pabota byner nepepenaHa (nedeHune bynet
npoBeaeHO NOBTOPHO) Ha O6LLMX YCNIOBMAX Ha BO3ME3HO OCHOBe.

5. YcnoBus ycTaHOBNEHUSA rapaHTUN M BbINOJIHEHUA FapaHTUNHbIX 06513aTeNnbCTB

5.1. FapaHTUM ycTaHaBNMBAOTCA:

® Ha KaAay'o BbIMOMHEHHYIO paboTy;

e CY4ETOM 0B6CTOATENLCTB, O KOTOPbIX BPay MHPOpMUpPYeT NauneHTa.

5.2. O6cToATeNnbCTBa YCTAHOBMEHWUS FApaHTUN — 3TO psag 06beKTUBHbIX (GAKTOPOB,
3asiB/IEHHbIX MALVEHTOM W BbISIBIEHHbIX BPAa4YOM B KOHKPETHOW KAWHUYECKOW CUTYyaLuu,
KOTOpble MOrFyT CKa3aTbCA Ha pe3ynbTaTtax JeyeHus onpegeneHHbIM o06pa3om —
NO3UTUBHO, HENTPaNbHO UM HEraTUBHO.

Mpyn  YCTAHOBMNEHUW  KaXXAOMY  MNaUVEHTy Ha KaXAayl  BbINOMHEHHy  paboty
NPOrHO3UpPyeMbIX rapaHTUI BpaY YYnUTbIBAET CriegytoLLme o6CcToaTeNbCTBa:

e cocTosiHMe ob6Liero 340pOBbsi M BO3PACT MNauveHTa — Hanmume COMyTCTBYHOLLMX
3ab0neBaHUn, KOTOpble HanNpPAMyl WIN KOCBEHHO BAUSIOT (AW MOFYT MOBAUATb
B OydyLlieM) Ha COCTOsiHUE 3y60B M OKPY)XKatoLWMX TKaHen (YYUTbIBAlOTCS OaHHble aHKeTbl
0 3[0pOBbe N CBeAeHWs, NosyYyeHHble OT NauMeHTa B Xo4e npeaBaputensHon beceabl npu
cbope aHaMHe3a);

® K/MHWYEeCKyl CUTyauuio B MNOMOCTU pTa MauMeHTa — MMelLmecs HapyLleHus,
0COBEHHOCTN NpPUKYCa, MNOBbILLIEHHAsA CTUPAeMOCTb 3y60B, NPOrHO3 Pa3BUTUSA VMEIOLLMXCS
3aboneBaHn 1 Ap. (Y4MUTbIBAKOTCS XKanobbl, faHHblIE OCMOTPOB Y CHUMKOB);

e 0CO6eHHOCTM npodecCMOHanbHOW AeATeNbHOCTM MNauneHTa, KoTopble MOoryT
HeraTBHO MOBAUATb Ha pe3yNbTaTbl CTOMATONOrMYECKOro nedveHus: paborta B ropsumx
uexax WM Ha xonoge, XuMMUYeCcKoe MNPOM3BOACTBO U nabopatopuy, MOPOLLKOBAs
MeTannyprus W CBapka, WHTEHCMBHAss paboTa C KOMMNbOTEPOM, WUrpa Ha OyXOBblX
WHCTPYMEeHTaX, 3aHATUSA cnopToM (bokc, bopbba, backetbon) n gap.;

e CTereHb TAXeCTn 3aboneBaHuns;

® C/IOKHOCTb  BbINOMIHEHHOW PaboTbl — HEOoOBbIYHOCTb  Cflyyas, 3anyLWeHHOCTb
3aboneBaHns, MHOrodaKTopHas NpUYNHHAA 0ByCIOBIEHHOCTb;

e 06ObLEM BbINOMHEHMS NALNEeHTOM PEeKOMEHA0BAHHOIO MiaHa edYeHns;

e [OCTOMHCTBA W HEOOCTAaTKMU MWCMNOMNb3yeMblX TEeXHOSIOrMA W MaTepuarnos, a Takxke
BapVaHTOB /IeYeHUs, NCMOSIb30BAHHbIX BPAa4YOM UMM BbIOPaHHbIX NaLNEHTOM.

C y4éTOM yKa3aHHbIX 06CTOATENbCTB rapaHTUNHbIE CPOKN N CPOKK CIY>KObl MOryT ObITb
COKpaLLeHbl WM yBenu4yeHbl BPavyoM, MO CPABHEHUK CO cpefHUMU, YCTaHOBEHHbIMU
B OO0 «VcKycCTBO YNbIOKN».

5.3. Bce ycTaHOBMeHHble BPayYoOM W Ha3BaHHble MAUMEHTY TrapaHTUN Ha KaXAayto
BbIMOSIHEHHYIO PaboTy GUKCUPYIOTCA B MEAMUMHCKON KapTe MaumMeHTa W OTpaxaloTcs
B aKTe 06 OKa3aHHbIX MeNLIMHCKUX YCyrax.

5.4. YcnoBusa coxpaHeHns rapaHTun.

Ob6s3aTeNbHbIMU YCNOBUAMU COXPAHEHUS FapaHTUN ABMASIOTCS:

e TepaneBTUYeCKas CaHauusa MonaocTn prta (C Lenblo YCTPaHEeHUs Oo4aroB MHbeKuMn
B MONOCTN pTa);

e cobniogeHve npaBusl MOJSIb30BAHUA CTOMATONOTMYECKUM M3envem, B TOM 4ucne
npaBna yxo4a (MCnofib30BaHMeE Crneumanm3npoBaHHbIX NACT U 3yOHbIX LLETOK, OYNLLAIOLLMX
TabneTok 1 T. 4.) N MALLEBOrO PEXNMA;

e fBKa Ha NpodunakTnyeckme oCMOTPbl B CPOK, YCTAHOBJIEHHbI BPayYOM, HO He pexe
1 pa3a B 6 mecsuesB.



e [lpn HecobnwgeHUN NauMeHTOM B Nepuon OeNCTBUSA rapaHTUMHbIX 06S3aTenbCcTB
BblLLenepeyYnCcneHHbIX YCI0BUIA, HEOBXOANMbIX NS COXPaHeHUst AOCTUTHYTOro pesynbraTta
nevyeHns, nNauMeHT JfMWaeTcs MpaBa CCbNATbCA Ha HegocTaTku (gedekTbl) B pabote
NCnonHuTens.

5.5. CokpalleHne Cpoka AeNCTBUSA rapaHTUNHbIX 06593aTeNbCTB.

MPUYNHbBI COKPALLEHNSA CPOKOB rapaHTUNHbIX 0653aTeNnbCTB UCMONMTHUTENS:

e eCnn nocne JreyeHNd B Mepuon [eNcTBUS TrapaHTU Yy naumeHTa BO3HUKHYT
(nposiBATCS) 3aboneBaHns wnn  GU3NONOrMYeCcKMe COCTOSHUS, KOTOpble CNOCO6HbI
HeraTMBHO MNOBNUATb Ha AOCTUTHYTble pe3ynbTaTbl CTOMATONIOTMYECKOro  Nle4YeHuns
(Bcneacteme 6epeMeHHOCTW, NpUEMA NeKapCTBEeHHbIX MNpenapaToB, BPeAHbIX BHELUHWX
BO3eNCTBUN);

e CamMosieyeHMe CTOMaTonornyeckux 3abonesaHun (NpMeHeHue npoueayp v npuem
MeANKaMeHTOB, He Ha3HaYeHHbIX BPa4yom);

® CHWXEeHVe MMMYHOJIOrMYeCKON PeakTMBHOCTU OpraHvM3Ma nauueHTa, B TOM yucie
NposBAsoLLEeecs YacTbiIMU MHPEKUMOHHbIMW 3a60n1eBaHNAMN;

e TPWEM TOPMOHANbHbIX, MNCUXOTPOMHbIX, HAPKOTUYECKUX, KUCIOTOCOAEPIKALLNX
npenapaTos;

e [pyrue npuynHbl, 06OCHOBAHHbIE fleYaLlM BPavoM.

®akT M NOpPUYMHA COKpaLLeHUs CpoKa [enCTBUA  rapaHTUMHbIX  06s3aTenbCTB
brKCUpyOTCa NCNoNHUTENEM B MeANLMHCKON KapTe nauneHTa.

5.6. NpekpaLleHne AecTBMS rapaHTUNHbIX 0683aTeNbCTB NCNONHUTENS.

CyLLecTBYIOT He 3aBUCALLME OT UCMONMHUTENSA MPUYNHbBI, KOTOPble BAUSIOT Ha pe3ynbrar
oKkasaHus ycnyr, Ha 3¢PpeKTUBHOCTb, 6e30MacHOCTb, CPOKU U ANUTENbHOCTb MOSIe3HOro
JencTBuS.

[encTBve rapaHTUNHbIX 060A3aTeNbCTB  WUCMOMHUTENA  MpPeKpaLlaeTcs [OCPOYHO
B C/lefytoLWmx cy4yasx:

e [pw OTKase nauueHTa OT TepaneBTUYECKOM CaHauuu MonocCcTu pra, YTO BeOET
K COXPaHEHWIO 04YaroB XPOHMYECKOW WHPeKuMn, BAUAIOWMX Ha obliee coCTosiHUE
opraHusma;

e HEeBbINOJIHEHVE MALUNeHTOM PeKOMEeHOOBAHHOro nnaHa fle4eHns, ecnu oTaesnbHble
HeBbIMONIHEHHbIE U He3aBepLUeHHble ero MyHKTbl (3Tanbl) NpeonpeaenstoT pesynbraThl
NeyeHuns, Ha KOTOpPOe YCTaHaBNINBAKOTCH rapaHTuy;

e eC/n naumeHT He cobntogaeT rpaduK KOHTPOSbHbLIX U NPOUNAKTUYECKMX OCMOTPOB,
npenyCcMOTPEHHbIX M1aHOM JleYeHus, T. K. 3TO NMLaeT Bpavya BO3MOXHOCTM obecneynBaTb
CTabnNbHOCTb KaYeCcTBEeHHbIX NOKa3aTtenen csoen paboThbl;

e npu HeoOHOKpPaTHOM (bonee  OByx pa3) obHapyxeHWM Yy nauyueHTa
HeyooBNeTBOPUTENbHOM  FUrMeHbl MOAOCTU  pTa U HecobnwaeHUn pekomMeHaaumin
neyalilero spaya;

e eCNn NauueHT HapyLlaeT npaswia MOJb30BaHUA CTOMATONIOrMYeCKUM U3AeNnem,
B TOM YucCre npaBua yxoaa (MCnonb3oBaHMe cneunann3mpoBaHHbIX MNAacT U 3yOHbIX LLETOK,
oYnLLAIOLLMX TabNeTOK 1 T. 4.) N MNLEBON PEXNM;

e ec/n B rpouecce fieYeHns y UCNONHUTENA naumeHT ByaeT neynTb TO Xe caMmoe Unu
KOPPEeKTMPOBaTb  BbIMOMHEHHYO  paboTy B OPYroM  MeOULMHCKOM  yuYpexaeHun
(MCKNKOYeHNe COCTaBNAT C/lydan, NOATBEPXKAEHHbIE BbIMUCKOM N3 aMOynaTOPHON KapTsl,
Korga naumeHT BbIHY>AeH 06paTUTbCS 3a NOMOLLbIO, HAXOAACh 3a NpeaenamMn Mxescka);

e ¢dopc-MaxopHble obcTosATeNnbCTBa (aBapus, yoap, BleKywMe MexaHuyeckue
NoBpexAeHNs CTOMaTosIOrM4eCcKoro nsgenns).



6. Mopsapok o6palieHNs NaLMeHToB NO rapaHTUNHbIM CllyYasaMm

6.1. Bcnyyae BO3HMKHOBEHUS JOObIX 3aMeYaHWn K BbINOMIHEHHbIM paboTam
(OKa3aHHbIM YyCnyram) nauMeHT (ero 3aKOHHbIN npeacTaBuUTesnb) OOMKEH 06paTuTbCs
K aOMUHUCTPATOPY KAUHWUKW (ro TenepoHy WM NUYHO) U, U3NOXMB CyTb 3aMeydaHus,
3anmMcaTbCs Ha 6ecnnaTHbIN OCMOTP K flevallemy Bpady.

6.2. lNocne ocmoTpa Bpad MPUHMMAET pelleHue, H9BNAETCH I OAHHbIA - Cryyan
rapaHTUNHbIM nnu Ha JaHHYIO CUTyaumio rapaHTUinHble 065a3aTenbCTBa
He pacnpoCTpaHATCA.

6.3. llpn He JOCTMXEHUWN cornalleHus, nauueHT (ero npeacrasuTeNnb) MMeEET Mpaso
NHNLMNPOBaTb NpuBReYeHne Bpayvert 3KCnepTHOM KOMUCCUN.

6.4. Ecnn cnyyan 6ygeT npusHaH rapaHTUHbIM, TpeboBaHMe naumeHTa 06 ycTpaHeHnn
HeJoCTaTKoB OyaeT yQooBNeTBOPeHO B TedeHue 14 (YeTblpHaALATW) OHEN CO AHS ero
npeabsABneHus.

7. 3akno4yuTenbHas YacTb

7.1. Buenax uHPopMmMpoOBaHMA MaUMEHTOB O rapaHTuirHbIX obsa3atenscteax 00O
«CKycCcTBO ynblOKN» onpeaensitoTcs cpegHne nokasatenm NporHo3vupyemMbIX rapaHTuii:

e (CpefHVe rapaHTUMHbIE CPOKU U CPOKU CAYXObl ANSA cny4vyaeB nedeHus, rae Takue
CPOKM MOTryT bbITb yYcTaHOBeHbI (MpunoxeHue Ne 1 HacTosLero MonoxeHns)

e (CpefHne NpoLeHTbl BepOATHOCTM YCNELHOCTN le4YeHna ANa cnydaes neyeHus, rae
rapaHTUMHbIE CPOKU U CPOKU  CNYyXObl  YCTaHOBUTb HEBO3MOXHO  ([MpunoxeHue
Ne 2 HacTosiLero MNMonoxeHuns)

7.2. Hactoswee [lonoxeHne OencTByeT B TeyeHWe BCero rnepmopa BPeMeHu, TMokKa
He 6ByoyT nMPUHATBI  COOTBETCTBYHOLLME HOPMATMBHbIE aKTbl Ha ¢pefepasnbHOM UK
06M1acTHOM ypOBHe, perynupylolie B3aUMOOTHOLUEHUS MaunMeHTOB W yupexneHun,
OKas3blBaloLLMX CTOMATONOrNYeckume ycnyriu.



MpunoxxeHune Ne 1
K MonoxeHnto 06 ycTaHOBNEHWW rapaHTUNHBIX CPOKOB

N CPOKOB C/IY)KObl Ha pe3ynbTaT OKasaHWsi CTOMATONOMMYEeCKNX

ycnyr OO0 «MckyccTBO ynblbKm»

Cpem-me rapaHTm'/'lele CPOKU N CPOKMN Cﬂy)KGbI Ansa cny4vaes neYvyeHud, rae Takue
CPOKMN MOTYyT 6bITb YCTaHOBNEHDI

Ycnyruv no TepaneBTUHECKO CTOMAToNorum

Buabl paboT (ycnyr) npy okasaHumM TepaneBTUYECKON MOMOLLN:
[

neyeHne Kapwueca, NynbnuMTa W NepuogoHTUTa 3y6oB (OBa MNOCNEeQHUX CBSA3aHbI
C leYyeHneM KOpPHeBbIX KaHasnoB);

e yCyru KOCMeTNYeCKoun cTomMaToJiornn (BOCCTAHOBNEHME nnn n3mMeHeHune

nepBoHa4YanbHoM ¢opMbl U LBeTa 3yba 6e3 NpoTes3npoBaHMs, 3aMeHa/KOPPEeKTUPOBKA
nnomo);

e YCNyrvi no NnoAroToBKe (eyYeHunto) 3y60oB nof, NpoTesnpoBaHue.



FapaHTUNHbIE CPOKM U CPOKM CIyXbbl Ha paboTbl 1 ycnyrn Mo TepaneBTUYeCKon
CTOMAaTONOrMM HaYMHAKT AeiCTBOBaTb C MOMEHTA 3aBepLUeHUsI JleYeHUs1 KOHKPETHOro
3y6a.

MNpu3HaKaMu 3aBepLLEHMNS IeYeHNS ABNSIOTCS:

e [pU NleYeHNN Kapreca — NOCTaB/IeHHAst MOCTOSAHHAsA NoM6a;

o Npu  JIeYEHUN  OC/IOXKHEHWI  Kapueca  (NynbnUTa U NePUOAOHTUTA) —
NOM6MpPOBaHME KOPHEBBIX KAHAMOB C MOCTAHOBKOW MOCTOSIHHOW MIOM6bl.

1.0aHHble CPOKM pPeKOMEeHAOBaHbl A/ MAUMEHTOB C €AMHUYHBIM  Kapuecom
N MHOXXECTBEHHbIM CTabUNN3NPOBAHHBIM UV NPU MEANTEHHO TeKyLLEeM MnpoLiecce.
2.YCcTpaHeHne HeAOCTaTKOB B TeyeHMe TFapaHTUMHOrO CpoKa He NpoafieBaeT CPOKa
LeACTBUS rapaHTUINHbIX 0653aTeNbCTB MCMONHUTENS.

yCﬂyI'I/I no OpTOﬂOHTVI‘-IECKOI‘/'I cTtomMaTosnormn
K yaiyramMm no OpTOﬂ,OHTI/I‘-IeCKOI7I CTOMaToONOrMn OTHOCATCA YCnyrn no ycrtpaHeHuto

3y604entoCTHbIX aHOMaNuU C NOMOLLLbIO OPTOAOHTMYECKNX annapaTos.

FAPaHTUMHbBIA  CPOK W CPOK CY)XObl Ha OPTOAOHTMYECKOe u3genve HaduHaoT
[eNCTBOBaTb C MOMEHTA YCTaHOBKM OPTOAOHTMYECKOro annapaTa B NO/I0CTU pTa NaLMeHTa,

Cpok Cpok
Ne n/n HanmeHoBaHue rapaHTum CnyX6bl
Mnom6a N3 KOoMnosurta CBETOBOIO0 oTBepXAeHusA
(rennoKOMMNo3nTa)
I, V knacc no bnaky 12 mec. 24 mec.
1 I, Ill, IV knacc no bnaky 9 mec. 18 mec.
2 BuHMp 13 rennokomnosunta 9 mec. 18 mec.
4YTO NOATBEPXKOAETCS 3aMnCbio B MeQULIMHCKOWN KapTe.
Cpok Cpok

Ne n/n HaunmeHoBaHue rapaHTumn cnyX6bl



CbeMHbI OpTOOOHTUYECKMI annapaT —

1 nnacTuHka 1 mec. 6 mec.
2 CbeMHbIN npoTes 1 mec. 6 mec.
3 CbeMHas kocMmeTnyeckast nnacTuHka 1 mec. 6 mec.
4 TpewnHep, OPTOTENH, CyCTaBHas LWMHA 1 mec. 6 mec.

YCTpaHeHWe HeaoCTaTKOB B TEYEHME TapaHTMIAHOIO CPOKa He MpPOoAJSieBaeT CPOKa
AEeCTBMA rapaHTUNHbIX 0653aTeNbCTB UCNOSTHUTENS.

ycnyrm no OpTOﬂEﬂI/I‘-IECKOI‘/'I cToMaTonormn

Kycnyram Mo opToneguMyeckolt CTOMAToONoOrMM OTHOCATCS  YCAYrM MO YCTPAHEHWUIO
(neyeHuto) pedektoB 3y60B UNK (1) 3yOHBIX PSAOB YetoCcTen C MOMOLLI MOCTOSHHbIX U
(MNn) BpeMeHHbIX OpTONeanyYecKnX KOHCTPYKLNIA.

K NOCTOSIHHbIM OpTONEeAnYeCcKNM KOHCTPYKLUMAM OTHOCSITCS:

e MeTaN/loKepaMUYeckne U LeNbHONMUTbIE KOPOHKM (B T.Y. KOMOWHAUMM  3TUX

KOPOHOK);
® MOCTOBMAOHbIE KOHCTPYKLNN;
e BUHUPbI;

e O6Ge3meTannoBble KOPOHKU (MpeccoBaHHAs KepaMuKa, KOMMO3UTHblE KOPOHKWU,
AVIOKCUA, LMPKOHNSA);

® YaCTU4Hble CbeMHble MpoTesbl;

® [OJIHble CbeMHble MpPoTe3bl;

e OtlorenbHble NpoTesbl (C 3aMKaMu, KnaMmmepamu, ¢ dukcaumen Ha MMNNaHTaTax).

K BpeMeHHbIM OpTOoNeanyYeCcKNM KOHCTPYKLUUSM OTHOCSTCS:
® BpeMeHHble KOPOHKU;
e BpeMeHHble 3ameLlatoLme npoTesbl.

Ha BpemMeHHble opToneamyeckrie KOHCTPYKUUM FapaHTUNHbIE CPOKM N CPOKMK CRyXObl
He YyCTaHaBNMBAIOTCH, TaK KaK BpPeMeHHble opToneanyeckue KOHCTPYyKUMM obs3aTenbHo
[AO/KHbI 6bITb 3aMeHeHbl Ha MOCTOSAHHbIE.

F@apaHTUMHBIA  CPOK W CPOKU  CNyxbbl Ha opToneamyeckme paboTbl  HayMHaKT
[eCTBOBaTb  C MOMEHTa  YCTaHOBKM B TMOMOCTM  pTa  NauMeHTa  MOCTOAHHbIX
opTorneanyYecKnx KOHCTPYKLMIA, YTO MOATBEPXAAETCA 3anncCbio B MeANLMHCKON KapTe.

[10 MOMeHTa caayn opToneamyecKon KOHCTPYKUMU NauueHT umeeT npaBo TpebosaTb
nepenenkn/kKoppekunn paboTbl No NpUYNHAM:

e HeBepHO BbIMOJTHEH LUBeT, pa3Mep unu popma 3yba B opToneamyeckon KOHCTPYKLUNK;

® BbINOJIHEHHAA KOHCTPYKLMSA HE COOTBETCTBYET KOHCTPYKLMN, onpeaeneHHon B rniaHe
npoTe3npoBaHnA (N1aHe neyeHns).

Cpok Cpok
Ne n/n HanmeHoBaHue rapaHTum CNy>X6bl



CbeMHbIn npoTes
YaCTUYHbBIN CbEMHbIN
NOMHbIA CbEMHbIN
MocToBuaHbIN NpoTE3

N3 MeTannokepamMmmkm

N3 HegparoueHHOro metanna
btorenbHbIN NpoTes

BuHnp

nnactmaccoBbln Anaxdent
kepamunyecknn E-MAX
KopoHka/3y6:
nracTtmaccoBasi

nutas n3 KXC

LuernbHOINTaA 13 gparoueHHoro
cnnaB

MeTannokepammyeckas
Kepamunyeckasa 6eameTannosas
Kepamumyeckas Ha OCHoBe

anokcmaa LMPKOHMS n okcmaa

antoMnNHnA

MeTariyiokepammyeckas
Ha nMmnnaHTarte

Kepamuyeckasi Ha UMnnaHTaTe
[MpoTeanpoBaHue Ha MMnNaHTaTax
HanbinexHne

Bknagka/Haknagka kepammuyeckas

[MoymHka npoTesa

6 mec.

6 mec.

12 mec.

12 mec.

12 mec.

1 mec.

12 mec.

6 mec.

12 mec.

12 mec.

12 mec.

12 mec.

12 mec.

12 mec.

12 mec.

12 mec.

4 mec.

6 mec.

1 mec.

6 mec.

6 mec.

24 mec.

24 mec.

24 mec.

1 mec.

24 mec.

6 mec.

24 mec.

24 mec.

24 mec.

24 mec.

24 mec.

24 mec.

24 mec.

24 mec.

8 mec.

12 mec.

1 mec.



1. CpOK rapaHTun 1 CcpoK CNyXxbbl CbeMHbIX MPOTe30B WUCHUCAAOTCA He3aBUCUMMO
OT TOro, NOJIb3YeTCH UMW B AasibHeNLeM NauneHT Unu Her.

2. KoppeKkuus npoTte3oB B NpoLecce MCNOSb30BaHUA He NPOANISeT CPOK AencTsus
rapaHTUNHbIX 0683aTeNbCTB NCNONHUTENS.

3. lapaHTUHbIE CpPOKM N CPOKU CnyXo6bl Ha opToneanyeckue paboThbl
He yCTaHaBNMBalOTCA:

e NPV HaNM4YNN NOABUXHOCTU 3yHOB;

e pW HaNM4uM ConyTcTBytoLLero 3abonesaHns: NapoOAOHTUT, NAPOAOHTO3;

® [PV HEBbINOMHEHNM PEKOMEHOOBAHHOrO MlaHa OpPTONeau4Yeckoro JeyeHus
(KoMNpOMUCCHblE BapUaHTbl leYeHns).

2. Bnepuop cpoka rapaHTMM U cCpoka cnyxbbl nepebasnpoBka opToneanyeckmx
KOHCTPYKLIMW OCYLLIeCTBNAETCHA Ha BO3ME3HOWN OCHOBe.

Mpuno>xeHne Ne 2

K MonoxeHwnto 06 yCTaHOBNEHNN rapaHTUIAHbIX CPOKOB

1 CPOKOB CNYXObl Ha pe3ynbTaT OKa3aHUSA CTOMATONOMMYeCKNX
ycnyr OO0 «McKyccTBO ynbl6KM»

CpenHMe NPOUEeHTbl BEPOATHOCTU YCNELWHOCT ne4YeHna gna cny4vyaes JiedeHus, rge
FapaHTI/II‘/'IHbIe CPOKU N CPOKMN Cﬂy)KGbl YCTAaHOBUTb HEBO3MOXXHO.

1. Tpw npoBeaeHnn NpodeccUoHaNbHON rMrMeHbl No0CTH pTa.

Bo Bcex cnyvasax MWcnonHutenb rapaHTMpyetT MpaBuiIbHOCTb BbIMOMHEHNA BCEX
MaHUNyNAUNM B COOTBETCTBUM C MEXAYHAaPOAHbIMU CTaHOAPTaMN KavyecTBa.

2. Tpwn 0bpaboTke N NIOMONPOBAHNN KOPHEBbIX KaHAOB.

Pe3ynbtat fleyeHna B KaXKOOM KOHKPETHOM CJflyyae 3aBUCUT He TOSIbKO OT KavecTBa
paboTbl MCMOAHUTENS, HO W OT UHOMBUAYaNbHbIX OCOOEHHOCTeN opraHM3Ma mnauueHTa.
OnbIT MOKa3blBaeT, YTO MNPV JleYeHUU KOPHEeBbIX KaHasnoB 61aronpusaTHbIN pe3ynbTaT
pocturaetcd B 85-90% cnyyaes.

3. Mpw npoBegeHUN OPTOQOHTUYECKOTO SleYeHUs NauneHTy rapaHTUPOBaHbI:

® TOYHOCTb AVNArHOCTUKMN;

e noabop ONTMMaNbHON OPTOAOHTUYECKOWN annapaTypbl;

e ynyyLleHMe 3CTETUKN N YHKLMIA 3y6OUentoCTHON CUCTEMBI.



